
TEDS is the state’s new eligibility determination system. TEDS modernizes and 
streamlines the approach for the eligibility determination and the eligibility appeal 
processes.  
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The Worker Portal is a website that serves as a single point of entry for TennCare 
workers to register applications, complete data collection, perform case maintenance, 
renewals, file appeals, etc.. 
 
The Member Portal is a website where Tennesseans can perform several self-service 
actions 24-hours a day, seven days a week including apply for benefits, check and 
renew their benefits, report changes, upload documents for eligibility appeals, upload 
verifications, and view notices in the Member Portal. Applicants can still submit 
applications by phone, paper, and the Federally Facilitated Marketplace (FFM).  
 
The Mobile App is an extension of the Member Portal. The app allows members to 
manage their cases from their phone. Members can access their benefit information, 
view and upload documents, view notices and letters, and report demographic changes 
such as an address change directly in the app.   
 
Participating hospitals, the Department of Health (DOH), and Long-Term Services and 
Supports (LTSS) providers such as nursing facilities use TennCare Access. 
Participating hospitals can apply for presumptive eligibility on behalf of Former Foster 
Care recipients, pregnant women, infants and children under the age of 19, and  
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parents/caretaker relatives in TennCare Access. The DOH can also apply for presumptive 
eligibility on behalf of Breast and Cervical Cancer (BCC) patients and pregnant women in 
TennCare Access. TEDS determines presumptive eligibility in real-time. LTSS providers 
can use TennCare Access to view coverage details for a patient or outstanding 
verifications that a patient needs to submit. 
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The system automatically logs you out after 15 minutes of inactivity. You must 
complete all mandatory fields on a page and click Next to save the information you 
entered on a page.  
 
TEDS doesn’t automatically save your work for you. If the system times out or you log 
out before clicking Next, you must enter the information again.  
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To print the page you are currently viewing, click the Printer icon.  
 
If you need help, click the Question Mark icon. 
 
If you want to return to the previous page, click Previous at the bottom of the page. Do 
not click the previous button in your Internet browser or you will receive an error 
message. 
 
If you want to save the information you entered on the page you’re on and exit 
TennCare Access, click Save & Exit. 
 
If you want to move on to the next page after you’ve completed all of the required 
fields, click Next.  
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Long-Term Services and Supports (LTSS) providers and nursing facilities can use 
TennCare Access to view a summary of an applicant or member’s current coverage, 
patient liability, and outstanding verifications.   
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You can use three different criteria to search for members on the Search for an LTSS 
Applicant or Enrollee page: name and date of birth, Social Security number, or person 
ID. A person ID is a unique number that TennCare uses to identify an individual. You can 
locate a member’s person ID on their TennCare notices. When possible, search using 
the Social Security number or the person ID to narrow your search results.  
 

10 



Once the search results appear, identify the individual you searched for and click the 
View Coverage hyperlink to view their coverage details.  
 
If the individual you searched for does not appear in the Search Results table, they are 
not an LTSS applicant or enrollee. A message will appear at the bottom of the page that 
says, “Your search did not return any results. Please try a different criteria and search 
again.” Follow your business processes and policy guidelines to determine whether the 
individual needs to apply for LTSS.  
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When the Coverage Details page appears, confirm the information in the Search 
Results section matches the individual you searched for. Either the Application 
Summary section or the Current Coverage Summary section will display.  
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The Application Summary section only displays if an application is pending and the 
data collection and eligibility determination processes are not complete. If the LTSS 
enrollee doesn’t have a pending application and has an authorized TEDS case, the 
Application Summary section will not display.  
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Instead, the Current Coverage Summary section will display with their coverage 
information. The Current Patient Liability section shows the enrollee’s patient liability 
information.  
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The Verifications Required section displays if TennCare requested verifications or 
additional information for the applicant or enrollee’s case.  
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Red asterisks indicate fields you must complete to move on to the next page. Even if a 
field isn’t required, always enter the information you have into the system for accurate 
results. 
 
A table appears with the search results at the bottom of the page. When you search 
using an individual’s Social Security number or person ID, you will receive one result. 
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In this example, there is no Application Summary section since Mr. Anderson doesn’t 
have any pending applications. 
 
The Current Coverage Summary section summarizes the member’s case information. 
You can see the case number, current coverage type, status, coverage begin date, 
coverage end date if the case is terminated, and the redetermination due date.  
 
Mr. Anderson is currently receiving TennCare Medicaid – Institutional and the status of 
his case is Approved. His coverage began on October 20, 2018. Mr. Anderson’s case has 
not been terminated, so the coverage end date does not display in the table. Since Mr. 
Anderson receives 12 months of continuous coverage, his coverage ends in October 
2019. TEDS will send Mr. Anderson a renewal packet a few weeks prior to his coverage 
ending. 
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In this example, TennCare hasn’t finishing processing Ms. Smith’s application, so the 
table displays in the Application Summary section.  
 
Ms. Johnson’s case is Pending because TennCare requested three verifications: Burial 
Resource, Financial Resources, and Life Insurance. The Due Date field shows that these 
verifications are due by November 18, 2018. 
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Since TennCare hasn’t finishing processing Ms. Smith’s application, a table displays in 
the Application Summary section. 
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